
 
SBA and FEMA Assistance for August Flooding 

 
On Friday, September 7th, FEMA officially designated Brooklyn eligible for disaster assistance 
funding. Here's what you need to do in order to apply for SBA loans or FEMA grants for your 
home and/or business: 
(Information available at: http://www.fema.gov/assistance/index.shtm)  
 
What is Disaster Assistance? 
Disaster assistance is money or direct assistance to individuals, families and businesses in an area 
whose property has been damaged or destroyed and whose losses are not covered by insurance. It 
is meant to help you with critical expenses that cannot be covered in other ways. 
 
Am I eligible for SBA or FEMA Assistance even if I have insurance? 
First, if you already have insurance, you must FILE A CLAIM with your insurance company. 
You may still be eligible for assistance even if you have insurance coverage, if your insurance 
settlement is delayed, your insurance settlement is insufficient to meet your needs, you have 
exhausted the Additional Living Expenses (ALE) provided by your insurance company, or you 
are unable to locate rental resources in your area.  
 
What is the deadline for applying for SBA and FEMA disaster assistance? 
You must register with FEMA over the phone or online NO LATER THAN OCTOBER 30, 
2007.  This registration, as explained below, will suffice for initial SBA registration as well.  In 
addition, applications for loans towards physical damage, even if not wholly completed, must be 
mailed before that date as well. 
 
The deadline for economic injury is June 2, 2008.  This covers all indirect damage to your 
business, such as loss of wages, unemployment, or revenue as a result of the flood. 
 
What are the types of disaster assistance available to me? 
There are two types of disaster assistance: 
 

• You are eligible for HOUSING NEEDS assistance if you or someone in your Brooklyn 
home is a U.S. citizen and you are not able to live in your home now, you cannot get to 
your home due to the disaster, or your home requires repairs because of damage from the 
disaster. 

• You are eligible for OTHER THAN HOUSING NEEDS assistance if you or someone in 
your Brooklyn home is a U.S. citizen and you have necessary expenses or serious needs 
because of the disaster that have not been met through all other available sources, including 
your insurance policy.  



If I meet the above conditions, how do I apply for disaster assistance? 

1) Apply by October 30, 2007 by either visiting www.fema.gov and clicking on 
the “Online Individual Assistance Center” or by phone at 1-800-621-FEMA 
(3362) (hearing/speech impaired ONLY—call 1-800-462-7585). Whether 
applying online OR over the phone, you should have a pen and paper and the 
following information ready: 

• Your Social Security number. 
• Current and pre-disaster address. 
• A telephone number where you can be contacted. 
• Insurance information. 
• Total household annual income 
• A routing and account number from your bank (only necessary if you want 

to have disaster assistance funds transferred directly into your bank 
account)  

• A description of your losses that were caused by the disaster. 

After you've completed your application for assistance, you will receive a 
FEMA application number. Write down this number and keep it for future 
reference. 

2) The information will first be forwarded to the Small Business Administration 
(even if you are a homeowner), which will send you a loan package after you 
call to register with FEMA at 1-800-621-FEMA.  IMPORTANT:  Complete 
the forms in this packet and return them to SBA no later than Oct. 30, 
postmarked. 

  
Even if you are unsure whether your private insurance is covering some or all 
of the flood damage, you may still be approved for a SBA loan.  Should you be 
approved for insurance coverage after collecting an SBA loan, then SBA will 
automatically retrieve that amount from the insurance company directly.  
 

3) If the SBA determines that you can pay a loan (up to $200,000 for real estate 
repairs), then SBA inspectors will schedule an inspection of your premises 
within 10 days after you have applied.   

 
 If the SBA determines that you cannot repay a loan, your name and all the 

information sent originally to SBA will be forwarded to FEMA automatically 
for consideration for grant assistance.  IMPORTANT:  If you do not fill out 
and return the SBA application, you will forfeit your eligibility for SBA 
loans and FEMA grants.     

 



4) When the inspector arrives, you must have proof of ownership and occupancy 
to show the inspector. 

• Proof of ownership (your deed, tax records, mortgage payment book, or a 
copy of your dwelling’s insurance policy for the address, showing you as 
the owner) 

• Proof of occupancy (your driver’s license address, any first-class govern-
ment mail sent to you within the last 3 months at that address, or recent 
utility bills in your name at that address). 

• The Inspector will ask you to sign a form authorizing FEMA to verify that 
the information you have given is correct. Inspectors file your report but 
do not determine your eligibility. 

 
5) Once FEMA has taken the case, they will send FEMA inspectors to survey the 
premises.  Types of damage under review for a FEMA grant are different than 
damage reviewed by the SBA inspectors. 
 
6) Basements are not covered by FEMA.  Therefore, claims for basement areas 
must be filed with FEMA directly at any one of the Disaster Assistance Centers 
listed below.  Also, each homeowner must make an individual claim for their 
portion of the basement. 

To obtain Disaster Loan Program information from the Small Business 
Administration (SBA) or to receive a status update on your disaster loan 
request, please visit one of the Disaster Assistance Centers in your area: 

Mobile Unit – Williamsburg 
240 Division Avenue 
Brooklyn, NY 11212 

 
Notre Dame Hall 

Our Lady of Perpetual Help School RC Basilica 
552 59th Street (at 6th Avenue Bay Ridge) 

Brooklyn, NY 11220 
 

Tzu Chi Foundation 
137-77 Northern Boulevard 

Flushing, NY  11354 
 

Hours of operations 11:00 a.m. to 7:00 p.m. Monday through Saturday 
Closed Sundays 

Or, you may call SBA's customer service line at 1-800-659-2955 on weekdays 
from 8AM to 9PM, or on Saturdays from 9AM - 5:30 PM. You can also email them 
at disastercustomerservice@sba.gov   



Types of Eligible Losses 
 
IHP only covers repair or replacement of items that are damaged as a direct result of the disaster 
that are not covered by insurance. Repairs or rebuilding may not improve your home above its 
pre-disaster condition unless such improvements are required by current building codes. 
 
Housing Needs: Money to repair your home is limited to making your home safe and sanitary so 
you can live there. IHP will not pay to return your home to its condition before the disaster. You 
may use your money provided for housing needs to repair: 

• Structural parts of your home (foundation, outside walls, roof); 
• Windows, doors, floors, walls, ceilings, cabinetry; 
• Septic or sewage system; 
• Well or other water system; 
• Heating, ventilating, and air conditioning system; 
• Utilities (electrical, plumbing, and gas systems); 
• Entrance and exit ways from your home, including privately owned access roads; 
• Blocking, leveling, and anchoring of a mobile home and reconnecting or resetting its 

sewer, water, electrical and fuel lines, and tanks. 
 
Other than Housing Needs: Money to repair damaged personal property or to pay for disaster-
related necessary expenses and serious needs is limited to items or services that help prevent or 
overcome a disaster-related hardship, injury, or adverse condition. IHP will not pay to return or 
replace your personal property to its condition before the disaster. You may use your money 
provided for other than housing needs to repair or pay for: 

• Disaster-related medical and dental costs; 
• Disaster-related funeral and burial cost; 
• Clothing: household items (room furnishings, appliances); tools (specialized or protective 

clothing and equipment) required for your job; necessary educational materials 
(computers, school books, supplies); 

• Fuels for primary heat source (heating oil, gas, firewood); 
• Clean-up items (wet/dry vacuum, air purifier, dehumidifier); 
• Disaster damaged vehicle; 
• Moving and storage expenses related to the disaster (moving and storing property to avoid 

additional disaster damage while disaster-related repairs are being made to the home); 
• Other necessary expenses or serious needs as determined by FEMA. 

 
Help After a Disaster  

• Is not counted as income or a resource in determining eligibility for welfare, income 
assistance, or income-tested benefit programs funded by the Federal government.; 

• Is exempt from garnishment, seizure, encumbrance, levy, execution, pledge, attachment, 
release, or waiver; 

• May not be reassigned or transferred to another person; 
• You must keep receipts or bills for 3 years to demonstrate how all of the money was used 

in meeting your disaster-related need.  
 
Before you begin any repairs, check with your local building department to find out 
what local permits or inspections are required. 


